A fantastic opportunity has arisen for a friendly, well-organised and experienced Customer Service/ Salesperson, with a combination of great communication, marketing and administration experience, to join our small but expanding team.  
About the Business

Sporting Saint is a mail order company that manufactures and supplies quality Gun Dog Training Equipment worldwide. 

The business and website were launched in March 2007 and initially started out on a low-key level, since then we have grown to supply Gundog Training Equipment on a worldwide scale. We supply Country Stores, Pet Shops, Gundog Clubs and Trainers as well as private individuals. 

Our aim is to develop and expand our business whilst continuing to offer a quality service to our existing customers.

About the Role

The role requires you to be the first point of contact for our customers, you will take orders over the phone, email and via the website. Duties will be varied but will include customer service/ sales, dealing with couriers, worldwide shipments, administration and handling sponsorship enquiries. You will also assist the management of our eBay and Amazon selling platforms. 

 You will be required to attend The Game Fair (usually 3rd weekend of July) where you will be selling products and promoting the business. This will be a key opportunity for you to meet existing customers and attract new business. 

This position is full time Monday to Friday, 9am till 5pm. 


Your Main Duties and Requirements
· Answering the telephone in a very professional and friendly manner. 
· Going beyond what is expected.
· Excel in all areas of Customer service.
· A problem solving, can do attitude.
· Taking orders over the phone and via the website/eBay/Amazon/e-mail.
· Communicating with our trade customers regarding new products and information.
· Quickly get up to speed with the product range we supply.

· Responding to e-mails quickly and efficiently. 
· Sage invoicing – training will be provided. 
· Continue the everyday running of the business with your colleagues when the director is not in the office.

· Developing relationships with trade customers and suppliers. 

· Ability to work closely with other team members. As we are a small team, it will also be important that you ‘muck in’ with things that aren’t necessarily part of your job description.

About You – What We Expect

To be considered for this position you must be very organised and excel in excellent customer service. 
Previous experience in customer service is required with an understanding of marketing and administration (competent using the internet, word, excel etc). 
The ability to work on your own initiative.
Ability to communicate to a very high standard, good time keeping, highly motivated with an excellent telephone manner and with the ability to multi-task. 
Customer focused, driven, conscientious and of course a sense of humour! 
You are to be hard working, flexible, motivated, trustworthy and having an understand the countryside is desirable.

Additional Information

This role will involve one or two weekends away a year attending shows.

You will be entitled to 29 days holiday including bank holidays.
Pension Scheme.
Salary dependant on skills, experience and qualifications.
We are based near Bromyard, Herefordshire, operating from a converted 16th century barn. Our surroundings are very beautiful, and you will often see sheep, cattle, ponies and farm machinery pass your window!

Due to location, own transport is required.
If you feel this role is for you and you would like to become part of a small friendly hard working team in a fast moving, expanding company, please apply with your full CV and covering letter including current salary to pip@sportingsaint.co.uk
Or write to Mrs P Jones, Managing Director, Sporting Saint Limited. Hay Barn, Lower Winslow Farm, Bromyard, Herefordshire. HR7 4SE

Closing date 9th March 2020.

Thank you.
